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Agenda

1. Introductions

2. Overview of Weekly Supplier Sales Reporting
3. Setup and User access

4. Demonstration of contents and navigation

5. Troubleshooting / Support
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New MicroStrategy

Retek

(@

@® WELCOME. MicroStrategy X +
< CcC O & https://www.mstr.gcp.myer.com.au/MicroStrategy,
C 0@ @® Notsecure | mymerchprodmic.myer.internal/Microstrategy/asp/h
=5 Apps Google GCP Shortcuts ® Trello | MSTR MSTR G TEST
it Apps G Google GCP shortcuts [ Trello [MSTR T} MSTRGTEST [T} MSTRG PRl PP G g e I m
- Welcome Wayne Black. ( If you are not Wayne Black, _click here .)
Welcome Wayne Black. ( If you are not Wayne Black, click here .)
- MYER SUPPLIER REPORTING
MYER RDW Project description unavailable
The Myer RDW offers merchandise analytical abilites. Reports can be scheduled, viewed, p— Server name SCLDGAWPAPP0O01/SCLDGAWPAPP0OO2

o and drilled upon to improve insight into performance.
Server name AU12UAP166MLA32/AU12UAP167MLA32




Weekly Sales Reporting

Recognised challenges with existing reporting

Manual process
Time to receive
Multiple reports to capture different cuts of data

No consistency in provision of analytics / highlights

In response commenced development of new reporting tool

Automated weekly (Sunday afternoon), best of breed tool
Self Service (secure authentication)
Provision to include additional data fields

Dashboards, graphs and item tracker

MYER

e

C (d & https//www.mstr.gcp.myer.com.au/MicroStrategy,

it Apps G Google GCP Shortcuts [ Trello | MSTR [} MSTR G TEST

Welcome Wayne Black. ( If you are not Wayne Black, _click here .)

MYER SUPPLIER REPORTING
C— Project description unavailable
— Server name SCLDGAWPAPP0O01/SCLDGAWPAPPO02




MYER

Supplier Requests Registration

Place Request Admin Approval
Suppliers send a An admin then
request for Access approves the
to BZB portal request,
- = 9 S
T T Approved ‘»
A —
=

B2B Login

The suppliers can then
log into the B2B portal
from the link emailed.

One-off activity

Secure access to Myer network




Place Request - Supplier Requests Registration

MYER  Sign Up About Contact Admin Sign in

MY STORC

Myer B2B Portal

Email Address

) Hi,
Email
Welcome to Myer, please register your information to get access into the B2B portal.
First Name
First Name Myer Team
Last Name
Family Name

Request Comment

Kindly grant us access to Myer Holdings.

Agree with our Terms of Service? ¥ S

Request Access

MYER Sign Up About Contact Admin Sign in

Thanks for Signing Up

Your request is being processed. Your request ID is "f52de93d-0833-42ad-8c85-e457e3ae6d85".

MYER




If anyone tries to login without approval

ook X [3 AccessDenied X  +

iccount.activedirectory.windowsazure.com/Interrupts/SigninAccessDenied.aspx?ru=https%3a%2{%2faccount.activedirectory.windowsazure.com%2fapplications%2f%2 53Fwhr%3dr

Be Microsoft

(1) access denied

Sign in

The user ID that you entered is not recognized. If this is a new account, it may take a few hours before you have access to services.

Important: This page does not yet support signing in with a Microsoft account. If you have one already, try signing in again using an account assigned to you by your

. . . organization. If you don't have one, please request a new work or school account from your admin, and then try again.
That Microsoft account doesn't exist. Enter a —
different account or get a new one.

myersupplier03@bazzinga2019.onmicrosoft.com

No account? Create one!

Sign-in options

MYER




Approval and Authentication - B2B Administrator approves or rejects

Pending Guest Requests You're invited to the My{

Microsoft Invitations <invites@microsd

M Save 3 Refresh Filter

1 request approved, 0 requests denied, invitatig

'
Approve all v © Requd
. 9r3f1ds
Approve -, Deny @ Pendin
PP '8 g 4d7b-84
67d74c

Supplier Receives
Welcome Email with
Link

Validates against
Microsoft account

MYER

tome =

Intro

o= Microsoft
Jyotsnamsr@gmail.com

Enter password

You've |:.E sSswWord

Keep me signed in
Hello, Forgot password?

registrat Sign in with a different Microsoft account

in using |
or you
the ema

Kind Re
Myer

Return to the above link at any time for access.




Pre-Existing Microsoft User

If your company uses Microsoft for managing user accounts, you will be redirected to an
Authentication Page where you enter your password associated with your company email

¥ Microsoft

mary@yourcompany.com

Enter password

Password

Keep me signed in
Fo rgio?_ password?

Sign in with a different Microsoft account

MYER




Not Yet a Microsoft User

The error below often indicates that your company may not use Microsoft for managing user accounts.
To proceed further, you will need to create a Microsoft account, which will then be associated to
your email address. Click on the “Create One” link, then follow the instructions.

B8 Microsoft
Sign in

Enter a valid email address, phone number, or
Skype name.

tenille@toysupplier.com.au

@ccount? Create one! >

Can't access your account?

Sign-in options

MYER




Multi Factor Authentication
Download the ‘Microsoft Authenticator’ App from the Apple App Store, or Google Play Store

M\

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticatof app to scan the QR code. This will connect the
Microsoft Authenticator app to jyour account.

Once you've scanned the QR cdde, choose “Next”

12312312399 nage?

@ Approve sign-in?

Enter the following into your agp:

Myer Holdings
myersupplier03_bazzinga2019.onmicrosoft
.com#EXT#@myercloud.onmicrosoft.com

Code: 260506309 [}

URL: https//cys07eupad01.euphonefactornet/pad/894674642 [

Back Next DENY APPROVE

| want to set up a different method

Validates against Microsoft Authenticator app
MYER




« LDAP Users

* Privilege Supplier
Consumer User

MYER

SECURITY FILTER
User Group

PROJECT ACCESS
User Group

Limits access to certain TPC’s,
Suppliers or Stores only.

Each User will belong to one and
only one of these Groups per
MSTR Project.

Allows access to one or multiple
Microstrategy Projects, eg RDW,
CIW.

Each user will belong to one or
multiple of these Groups.

PRIVILEGES
User Group

K

USER

Allows User to utilise different aspects
of the Microstrategy program, eg
Create Report, Export to Excel.

Each User will belong to one or
multiple of these Groups.

MYER TEAMS
User Group

Allows access to folders and
reports, eg Item Snapshot report,
Space Planning Reports.

Each user will %elong to one or
multiple of these Groups.

End to end process 3-5 days

Business Intelligence team completes setup

* Project Access WEB MYER
SUPPLIER REPORTING

* Suppler Team Wholesale
* Supplier Team Wholesale with GP
* Supplier Team Concessions
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Access to MicroStrategy

On your browser, type into the URL bar:
myapps.microsoft.com

BE Microsoft

Pick an account

wa
If prompted, make R

sure to select your

: [
company email e
address

—I— Use ancther account

MYER
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MYER

MY STORE

Apps

m

MicraStrategy

Once signed into

myapps. This is the
landing screen for you
to access
microstrategy. Click on
the tile

If you do not see the Myer logo £ Search apps
you may be on your company’s

My Apps page. Click your .
name to toggle between goall G-

organisations.
Access reviews

e Black Supplier p‘
MYER HOLDINGS



CcC 0O 8 https://www.test.mstr.gcp.myer.com.au/MicroStrategy/servlet/mstriWeb

25 oApps [1 IBM® Managemen.. [ Index of -csv-Produ.. [ Myer FABRIC - Con.. @ WELCOME. MicroSt..,

Welcome Wayne Black. ( If you are not Wayne Black, _dick here .)

= MYER SUPPLIER REPORTING
Project description unavailable
Server name SCLDGWTAPPODL/SCLDGWTARROOZ

You are now inside
Microstrategy.

Click to go down to
the next lower level

m -ﬁ- &« > MYER SUPPLIER REPORTING > Shared Reports

2
m ﬁ- & > MYER SUPPLIER REPORTING > Home

Browse

Y

E Recents

E Shared Reports

Shared Reports Click on
Shared

4 Reports

4

- (01.0) Wholesale Supplier
Recents — Owmner: Luke McDonald
> Shared Reports 11/28/19 11:25:58 AM

Click on the
next folder

MYER

m #H ¢ - MYER SUPPLIER REPORTING > Shared Reports > (01.0) Wholesale Supplier

4

Wholesale Supplier Weekly Performance verl.0
E Recents @ Owmer: Luke McDonald
Modified:
v [ Shared Reports 11/28/19 11:25:18 AM

E {01.0) Wholesale Supplic

This BLUE icon is
the dashboard.
Click on it




How to Run Your Dashboard

Mate > B

Miyer Suppller Reparting > Shares Reports > (01.0) Wholeszie Suppiler > Whodesabe Supplier Weekly Performance verl.2

INDEX x
i summary of your selections:

1 FILTER: Sipplisr

2 FILTER: TRC

3 FILTER: Catngary

4 FILTER: Branc

1. FILTER: Supplier
Sedect cne of mare Suppliers for the report. Leaving this blank means 1t will nun for 2l Suppliers avalizble &1 ya

Search for:

Iill] Match case

Egilable:

[ Seve this answer when repart i run

@) A1000L1:RICHARD HO NOWELTY €0, LTD.

& 4100025 ROBY FOULARDS SPA

& 100028 YORK NOVELTY TRADENG OO LTD

I irane)

EET B

Select one ¢ 20 3l TRC's avaitable fn you.

& 20:F0 Fockwear
& 518 Intmate & Acthe

@ 30:CH Chidrenswear

& 35:YA Youeh Apparel
& S0:MW Merswear

3. FILTER: Categary

Selact one o mare Categories for the repart. Leaving this blank means it wil run for 2l Categanes avaiisbie to you.

Seanch for: i
I_QJ O Hatch caze
Enailabie

The “Prompts” allow
you to select which

data to include in the
dashboard

[ Seve this answer when repart ks run

[ S2ve this answer when repart i run

& 100:HancEags/Smi Leather
& 10 Ham'\ & Socks

@ LOZ:PE Youth Womens Acc
& 1m:ewelery

@ 1H:My Green Bag

& 105 Watches
& 107 Trawel Goods

T- T of 148

I {none)

EETEE

4. FILTER: Brand

Select one o mare Brands for the report. Leaving this blank means it will run for 2l Brands avaiisble to you.

Search for:

Iﬂ O Hatch caze

Zaliabie:

[ Seve this answer when repart ks run

& Lancel
& 1000
& 1z

@ 17 Sundays

@ 1857 by Cambricge

& zu

@ 39 Degress Bathing

I | trone)

ELTEE

MYER




Make Selections Using the Prompts

1. FILTER: Supplier

you.

Search for:

| |°. ] () Match case

Available:

Select one or more Suppliers for the report. Leaving this blank means it will run for all Suppliers available to

Selected:

<> 4100028:YORK NOVELTY TRADING CO LTD

1-10of1

To make a selection,

highlight it, then use
the arrows to push it to
the right hand side

one)

Ble] ] )

you.

Search for:

1. FILTER: Supplier

| 0.] (J Match case

Available:

Select one or more Suppliers for the report. Leaving this blank means it will run for all Suppliers available to

ected:

(none)

MYER

& 4100028:YORK NOVELTY TRADING CO LTD




Available Prompts

m ﬂ — Myer Supplier Reparting = Shares Reports » [01.0) Wholesale Suppller > Wiholesale Supplier Weekly Performance verl.2

= S [ Prompt 1.Supplier —

i summary of yaur selections Select one of mare: Suppliers for the: report. Leaving this blank means it will un for all Suppliers avaiizble o you,

— Select one or more

4 FILTER: Brang

e Myer Supplier ID’s

it Prompt 2 TPC (optional) — if
[ required, limit the dashboard to

— P selected TPC’s

Click “RUN

, e Prompt 3 Category (optional) — if
DOSSIER [ EEE———— required, limit the dashboard to

to launch

selected Cateories

the
dashboard

m,,_,, Prompt 4 Brand (optional) — if

Select one or mare Brands for the report. Leaving this blank means it wil non for 2l Brands avalizbie to vau.

required, limit the dashboard to
— selected Brands

& 17 Sundays

39 Dagrees Bathing

NV 1-mocrzer TN




Explaining the Dashboard

o N Supplier Performance Last Week - Summary of Last Week

E contents

~/ 1 Chapter
7 Pages.

= Supplier Performance Last Week

Sales $

Sales $ LY Sales $ HTD Sales $ HTD LY SOH §

Summary of Last Week
Sales and Stock Position

Top 10 (Style Colour) 64,520 84,553 413,335 477,191 1,364,323

Top 10 (SKU)
Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU)

SOH $ LY

3,032,335

SO0 §

1,647,145

Map Stock Weeks of Cover

Sales $ by Brand

Sales $ by Product Type

1 %64 3275

Product Type
W Coverall
14,245 10,461 el M Dress
Brand 1 Gown
W Brand 1 W Jacket
W Brand2 M Jeans
Brand 3 [l HNightie
21.560 W Brand 4 W Cverall Set
18,253 W Soho W Fanis
55 967 B Pinafore
I Pyjamas
W Set
Stock On Order Regional KPI's
Brand SO0 § SO0 Un SOH § Region Sales § Sales $ LY Sales $ HTD SOH $ Weeks Cover (4)
Brand 1 186,047 7309 269,536 = 19,348 25,127 115,213 518513 129
Brand 2 325 640 "2
Brand 3 . . . . 261,108 1.0
— The first page of the dashboard is broken into 3 sections. 0 "
an .
1.Contents Panel -
Total . 43,446 56
2. Main body of the dashboard e
3. Filter Panel e o
12,105 0.0

94

Y = ¥ X
T FILTER
Supplier Performanc...

» TPC (4)

-

Class Group (11)

-

Brand (5)

-

Master Brand (60)

-

Region (9)

-

Zone (20}

-

Location {(67)




Clicking the “Contents” or “Filter”

Boowurs | buttons allows you to hide or show
these panels

Sales $ Sales $ LY Sales $ HTD Sales $ HTD LY SOH $ SOH $ LY SO0 %

64,520 84,553 413,335 477,191 1,364,323 3,032,335 1,647,145

a
"
Sales $ by Brand s Sales $ by Product Type
»>
Product Type
10,461 o
14,246 23 T4 gger W Nightie
Brand
e — B Cverall Set
W Brand 2 Il Pants
Brand 3 W Finafore
M Brand 4 .
I Pyjamas
18,253  Sohe -
When there is a long list of
en there IS a long list O -
Stock On Order  —
Brand S00§ SO0 Un SOH § Region Sales § Sales § 1
Brand 1 186.047 7,308 269,536 NSW 19,848 25,127 115218 518,513 129
Brand 2 518.135 26,914 462,402 VI 12.589 20,389 90,582 325.640 12
Brand 3 294.413 16,193 426,447 QLo 10.474 12,692 £1.198 261.108 10
Brand 4 449,076 18,794 205,935 OL MSAL 9,850 3,910 61.949 0 0.0
Saho 199,468 6971 0 WA 6.323 9,649 42,297 133.455 7
Total 1,647,145 76,181 1,364,323 SA 1.388 3,196 19.144 43,446 58
AGT 1510 2200 11,344 33294 9.1
TAS 1.438 2378 11,303 36,762 9.8
MO REGION 0 0 0 12,105 0.0
Taotal A4 B R4 RRT 413 738 1364327 94




FILTERS

-~ o N
B contents

- LU |
B contents

R
«* 1 Chagter
7 Pages

~ Supplier Performance Last Week
Summary of Last Week
Sales and Stock Positien
Top 10 (Style Colour)
Top 10 (SKU)
Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU)

Map Stock Weeks of Cover

On this dashboard the filter has been placed on

“Region - VIC”. The current page, plus ALL other
pages now show data for Victoria ONLY

Sales $

Sales $ LY Sales $ HTD

12,589 20,399 90,882

Sales $ HTD LY

119,987

The Dashboard has the ability to

filter on many different things
on the right hand Panel

of Last Week

SOH $ LY

698,752

Sales $ by Brand

Sales $ by Product Type

Y

T FILTER
Supplier Performanc...
v TPC (4)

(Al
25:1A Lingerie & Slpwr
30:CH Childrensuear

» Class Group (11)

» Brand (5)

» Master Brand (50)

Product Type
387 12 4253 W Coverall Region (1 of 8)
2,380 ’ Dress -
2,689 = [ ey
Gown o
Brand —— ] NOREGION
W Brand 1 = Jeans ® vic
W Brand2 B Hightie ] Nsw
701 Brand 3 W Overall Sef O awo
g MW EBrand4 -
3,820 W Panis @
W Pinafore -
O sA
W FPyjamas
. O AcT
» Zone (20)
Stock On Order Regional KPI's
¥ Location (67)
Brand S00$ SO0 Un SOH$ Region Sales $ Sales $ LY Sales $ HTD SOH $ Weeks Cover (4) o
Brand 1 0 0 75,888 vic 12,589 20,389 90,882 325,640 12
(2
Brand 2 0 0 98,568 Total 12,589 20,399 90,882 325,640 1.2 O @
& laide
Brand 3 0 0 105,189 B
Brand & 0 0 42985 T
Total 0 0 325,640 278 Bankslown
231:Belconnen
B 16Bendigo
a
| | HO REGION 0 0 12,105 0.0
Taotal Ad BN RARRT A1 %1 4364327 94

47

-

v

Y & ¥

FILTER

Supplier Performanc...

TPC (4]
(All)
25:A Lingerie & Slpwr

30:CH Childrenswear

>

4

Class Group (11}

Brand (5)

Master Brand (60)

Region (9)
(Al

NO REGIOM
VvIC

HSW

QLD

WA

SA

ACT

Zone (20)

Location (67)

(All)
B82:Adelaide City
17:Albury
15:Ballarat
273:Bankstown
231:Belconnen

16:Bendigo

bes



Pop Out Boxes

- O Supplier Performance Last Week - Summary of Last Week Y ™= ¥y X

B contents - T FILTER

- Sales $ by Brand
1 Chapter
7 Pages

w Supplier Performance Last Week

Supplier Performanc...

4

TPC (4)

Clicking the double arrows again will return it to &

25:1A Lingeriz & Slpwr

Sales and Stock Position n 0 r m a I S i Ze 30:CH Childrenswear

Top 10 (Style Colour)

Summary of Last Week

Top 10 (SKU
op 10 (SKU) b Class Group (1)

Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU) b I
ran
Map Stock Weeks of Cover

¥ Master Brand (60)

¥ Region (9)
(All)
NO REGION
vic

Brand HSW

M Brand1 i

M Erand 2

Brand 3 wa

W Bund4 SA

W Soho ACT
» Zone (20)

¥ Location {67)

(All)

82:Adelaide City

17-Albury
15:Ballarat
278:Bankstown
231:Belconnen

16-Bendigo




Hover Over

& oA E

B contenTs

’/ 1 Chapter
7 Pages

* Supplier Performance Last Week
Summary of Last Week
Sales and Stock Position
Top 10 (Style Colour)
Top 10 (SKU)
Item Tracker Last Week (Style Colour)
ltem Tracker Last Week (SKU)

Map Stock Weeks of Cover

Sales $ Sales $ LY

64,520 84,553

Supplier Performance Last Week © Summary of Last Week

Sales $ HTD

413,335

Sales $ by Brand

Sales $ HTD LY

SOH $ LY SO0 $

1,647,145

Hovering over any graph will give you quick pop

up about what each section represents. Some

hover-boxes also contain additional metrics

Product Type
W Coverall
14245 10,461 B Dress
Govm
W Jacket
W Brand2 W Jeans
Brand 3 W Nightie
4 Owverall Set
15,953 : Brand  Brang2 M Brand4 u
’ Saless 21560 M Soho W Farts
. B PFinafore
Percent Contribution  33.42% 55.967
jamas
Sales I HTD (% incto LY) -25.7% o P
W Set
Stock On Order Regional KPI's
Brand SO0 % SO0 Un SOH § Region Sales § Sales $ LY Sales $ HTD SOH$ Weeks Cover (4)
Brand 1 186,047 7,309 269,536 NSWY 19348 25,127 115218 518,513 129
Brand 2 518,135 26,914 452,402 viC 12,589 20,399 90,882 325,640 1.2
Brand 3 294,418 16,193 426,447 QLo 10,474 12,692 51,198 261,108 1.0
Brand 4 449,076 18,794 205,938 OLMSAL 9.650 8,910 61,949 0 0.0
Soho 199,465 6,571 0 WA 6.823 9,649 42297 133.455 77
Total 1,647,145 76,181 1,364,323 SA 1888 3,196 19,144 43,446 56
ACT 1810 2,200 11344 33294 91
TAS 1,438 2,379 11,303 36,762 9.8
NO REGION 0 0 [ 12,105 0.0
Tatal Ad 520 A4 BT FL =L 1364127 94

Yy &= ¥

Y FILTER

Supplier Performanc...
¥ TPC(4)

(Al
25:1A Lingerie & Slpwr

30:CH Childrenswear

-

Class Group (11)

b Brand (5)

-

Master Brand (60}

4

Region (9)
(Al

NC REGION
vic

HSW

aLb

WA

SA

ACT

-

Zone (20)

4

Lecation (67)

(All)
82:Adelaide Cily
17:Albury
15:Ballarat
278:Bankstown
231:Belconnen

16:Bendigo

X



Multi select

-~ CR I % =

H contents

1 Ghapter
7 Pages

* Supplier Performance Last Week
Summary of Last Week
Sales and Stock Position
Top 10 (Style Colour)
Top 10 (SKU)
Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU)
Map Stock Weeks of Cover

-~ o A =

E contents

Lo 2 1 Chapter
7 Pages

Supplier Performance Last Week
Summary of Last Week

Sales and Stock Position

Top 10 (Style Colour)

Top 10 {(SKU)

Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU)

Map Stock Weeks of Cover

Supplier Performance Last Week - Summary of Last Week

Sales $

Sales $ LY Sales $ HTD Sales $ HTD LY SOH $ LY

39,814 58,903 276,464 334,624

2,245,502

SO0 $

812,553

Sales $ by Brand Sales $ by Product Type

Product Type
W Coverall
I Dress
A Gowm
Using the CTRL key allows you m
. W Jeans
to select multiple wedges. m e
B Overall Set
Clicking the white space next to -
inafore
the Pie removes this filtering - P
Stock On Order Regional KPI's
Brand SO0 % SO0 Un SOH $ Region Sales § Sales $ LY Sales $ HTD SOH § Weeks Cover (4)
Brand 2 518,135 26,914 462,402 NSW 13.123 18.716 80,506 355447 128
Brand 3 284 415 16,193 426,447 vIC 7.520 13.314 59.288 206.765 1.0
Total 812,553 43,107 585,549 QLD 6,115 9.405 39.320 154.338 108
OL M3AL 5152 5,390 35,184 0 0.0
WA 4862 B.755 29,478 90.571 76
sS4 1,160 2,309 13643 29,090 5.6
ACT 1,058 1.430 7622 23142 91
TAS 1022 1.554 8424 24763 9.0
NO REGION 1] 0 1] 473 0.0
Total 39 814 L8 a0’ 76 ARA B8 849 94

Y & ¥

T FILTER

Supplier Performanc...

b TRC (4)

-

Class Group (11)

-

Brand (5)

-

Master Brand (60)

-

Region (9)

-

Zone (20)

-

Location {67)

%



Adding and exporting

Supplier Performance Last Week - Summary of Last Week

. To add more
please see below steps. Sales $ by Brand 8% information or

To add extra data

Show Data

Export > export, SeleCt

the 3 dots
metrics as required show Data circled, a pop

¥ Supplier Performance Last Week

2. Choose additional attributes or

Summary of Last Week

Sales and Stock Position .
1. Click +

Top 10 (Style Colour)

o 10 SK0) + up will appear.
ltem Tracker Last Week (Style Colour) + *  Metfrics
item Tracker Last Week (SKU) A LIRS ccang O cam % inc to LY) Brand (5)
Map Stock Weeks of Cover : .
Add Data Sales§  Sales S HTD (% inc to LY) L) @ Location Lafitude , O B # Sirs Ranged i
Location Longitud '
[ @ Location Longitude 1 [ Avg Cur Cost Price (exc GST) » Master Brand (60}
Master Brand 257%
Brand 1 10,461 27 7% [ 4» Master Bran [ [y Ava Cur Retail Price (inc G5T) @ @
O @ Nov e
[l [Ey MD % -5.9% )
EBrand 2 21,560 -25.7% [C] €» Primary Colour
O By MD % Ly . NO REGION
€ Primary EAN RERE "
Brand 3 18,253 -5.9% [ My MDs
[ 4 Product Type 0.0% NS
O By MDsLY
. ["] 4» Region oo
Brand 4 14,246 -16.7% [l & Maving Avg (Sales S) e
[_| €» Replenishment Indicator
[ [Ep Met Rec Un SA
Soho 0 0.0% [ ¢ sku o
[J [Ep Met Rec Un HTD
[ @ stye
L DT et » Zone (20)
OK Cancel “ Cancel
18,253 ¥ Location (67)

Q
(Al

82:Adelaide City
17:Albury
15:Ballarat
278:Bankstown
231:Belconnen

16:Bendigo




Adding and exporting cont...

Show Data The additional attributes Show Data An export of the data can . .
or metrics will appear in be then created for Excel,
+ this pop out window + PDF or CSV(data) pws | | Export Data v
Brand Class Group Location Sales 5 Sales 5 HTD (% inc Class Group Sales 5
Brand 1 8126 PB BOYSWEAR SENIOR 10 Knox City 0 8126 PB BOYSWEAR SENIOR 10 Knox City 0
Brand 1 5344 PB BOYS SLEEPWEAR 82 Adelaide City 66 - 3344 PE BOYS SLEEPWEAR 82 Adelaide City 66
Brand 1 8344  PBBOYS SLEEPWEAR 17 Aloury 41 - 8344 PBBOYS SLEEPWEAR 17 Albury 41 24.1%
Brand 1 8344 FB BOYS SLEEPWEAR 15 Ballarat g2 §344  PBBOYS SLEEFWEAR 13 Ballarat 8z 525%
Brand 1 5344 FB BOYS SLEEPWEAR 278 Bankstown 55 8344 PB BOYS SLEEPWEAR 278 Bankstown 55 -40.0%
Brand1 8344  PBEOYS SLEEPWEAR 231 Belconnen 187 8344 FBEBOYS SLEEPWEAR 231 Belconnen 187 85.0%
Brand1 8344  PBBOYS SLEEPWEAR 16 Bendigo 18 G344 PBEOYVS SLEEPWEAR 18 Bendigo na -16.6%
Brand1 8344  PBBOYSSLEEPWEAR 220  Blackiown 0 344 POBOVSSLEERWEAR 220 Blackiown 0 -Baa%
Brand1 8344  PBBOYS SLEEPWEAR 203 Bondi 29 3a4 PEEBOVS SLEEFWEAR 03 Bondi 28 -29.4%

Close
Close



Sales and Stock Position
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B contents

1 Chapter
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* Supplier Performance Last Week

Supplier Performance Last Week : Sales and Stock Position

Y @& ¥

T FILTER

Supplier Performanc...
¥ TPC(4)

(Al

Summary of Last Week Re. Location
Sales and Stock Position
Top 10 (Style Colour)
Top 10 (SKU)

Item Tracker Lasi Week (;

ltemn Tracker Lasi Week (SK]
Map Stock Weeks of Cover

The data on the left represents the Sales $.
The bars are Sales $ for Last Week, the lines

are Sales $ for the same week Last Year

Eastgarden

Homsby

NSW
Liverpool
Macquarie

Miranda

Parramatia

Roselands

Shellharbour

Sydney City

Wagga

Warringah

Wollongong (Closed)

400 300 1,200 1,600 2,000 2,400
Sales3 | Sales$ LY

Re... Location

Albury

Bankstown

Blackiown

Bondi

Caslle Hill

Charlestown

Chatswood

Dubbao

Eastgarden

Erina

Homsby

NSW

Liverpool

Macquarie

Miranda

Parramatia

g
E

Roselands

Shellharbour

Sydney City

Wagga

‘Warringah

Wollongong (Closed)

4.0 8.0 120 16.0
Weeks Cover (4)

25:14 Lingerie & Slpwr

30:CH Childrenswear

This

been

filtered on

NSW
REGION

b Zone (20)

* Location (87)

(Al
82:Adelaide City
17-Albury
15:Ballarat
278:Bankstown
231:Belconnen

16:Bendigo

X

section has




Top 10

~ ~ o 9 ‘A

B conTenTs

1 Chapter
7 Pages

~ Supplier Performance Last Week
Summary of Last Week
Sales and Stock Position
Top 10 (Style Colour)
Top 10 (SKU)

Item Tracker Last Week (Style Col0®

Item Tracker Last Week (SKU)
Map Stock Weeks of Cover

Supplier Performance Last Week - Top 10 (Style Colour)

Top 10 Stores Sales $

Top 10 Stores Sales Units

1,935

Charlestown

Page 3 — Top 10 Items at Style
Colour (for Apparel suppliers)

Location Sales $ Location Sales Un
Online 9,650 Online 615
Karrinyup 2307 Karrinyup 226
lestown 2,099 Fountain Gate 152

136

5

Page 4 — Top 10 Iltems at SKU
(for non-Apparel suppliers)

Top 10 Style Colour Sales $

Location Sales § Location Sales Un
Robina 335 Robina 23
Bondi 380 Bondi 24
Adelaide City 445 Adelaide City 30
Maorth Lakes AG4 North Lakes k)
Frankston 534 Warringah 34
Erina 541 Erina 36
Cairns 545 Cairns 39
Warringah 551 Launceston 40
Werribee 569 Townsville 40
Launceston 574 Mackay 42

Style Colour
695996830 Navy BAUHAUS SBBS20000-
CW3 BAUHAUS GAME ON
PYJAMA SET / Navy
695996920 Black BAUHAUS SBBS20000-

695995750 White

695995930 Lt

Pink

695994850 Navy

695995840 Lt
Blue

705818530 Navy

695994580 Lt
Blue

703656100 Grey
Marle

695995660 Black

CW5 BAUHAUS GAME
OVER PYJAMA SET /
Black

TILII SBGS20000-CW6
TILII S/S JUST PEACHY
PYJAMA SET / White

TILII SBGS20002-CW3
TILII GIRLS PARISIENNE
PUG NIGHTIE / Lt Pink

MILKSHAKE SLGS20000-
CW1 MILKSHAKE GIRLS
STARRY EYED UNICORN
PYJAMAS / Navy

TILII SBGS20000-CW3
TILII S/S RAINBOW
UNICORN PYJAMA SET /
Lt Blue

MILKSHAKE SLGS20002-
CW4 MILKSHAKE GIRLS
UNICORN HEART FRILL
SLEEVE NIGHTIE / Navy

MILKSHAKE SLGS20000-
CW11 MILKSHAKE GIRLS
PRINCESS & THE
UNICORN PYJAMAS / Lt
Blue

TILII SBGS20000-CW2
TILII S/S DREAM OF
DONUTS PYJAMA SET /
Grey Marle

TILII SBGS20000-CW5
TILII S/S MOON & SUN
PYJAMA SET / Black

Top 10 Style Colour Sales Units

Style Colour

695996830
Navy

695996920
Black

652035700
Pink

695594850
Navy

695595930 Lt
Pink

705818530
Navy

6595994580 Lt
Blue

695994760
Pink

695995750
White

658845010
Grey

BAUHAUS SEBS20000-CW3
BAUHAUS GAME ON PYJAMA SET/
Navy

BAUHAUS SBBS20000-CW5
BAUHAUS GAME OVER PYJAMA
SET / Black

MILKSHAKE SLGW19001-CW3 LIS
KNITAWOVEN UNICORN HEART /
Pink

MILKSHAKE SLGS20000-CWA1
MILKSHAKE GIRLS STARRY EYED
UNICORN PYJAMAS / Navy

TILII SBGS20002-CW3 TILII GIRLS
PARISIENNE PUG NIGHTIE / Lt Pink

MILKSHAKE SLGS20002-CW4
MILKSHAKE GIRLS UNICORN
HEART FRILL SLEEVE NIGHTIE /
Navy

MILKSHAKE SLGS20000-CW11
MILKSHAKE GIRLS PRINCESS &
THE UNICORN PYJAMAS / Lt Blue

MILKSHAKE SLGS20000-CW10
MILKSHAKE GIRLS 3 FAIRIES
PYJAMAS / Pink

TILII SBGS20000-CWE TILII /5
JUST PEACHY PYJAMA SET / White

SPROUT SNUW19000-CW1 UNISEX
SLEEPBAG- GREY/WHITE STRIPE /
Grey

Y ® ¥ X

¥ FteR |
Supplier Performanc...

~ TPC (4)

(All)
25:14 Lingerie & Slpwr

30:CH Childrenswear

What is Style
colour?
ltem level
information

» Class Group (1)

» Brand (5)

» Master Brand (60)

- reom e whereby all sizes
(All)

MO REGION Of the Same

vIG

a e coloured item

— have been
o grouped together

| What is SKU?
a individual item
level information

¥ Location {(67)

(All)
82:Adelaide City
17:Albury
15:Ballarat
278:Bankstown
231:Belconnen

16:Bendigo




Ttem Tracker
Note:

-~ o~ O N Supplier Performance Last Week : Item Tracker Last Week (Style Colour) Y FI It ers can
B contenTs T FILTER
- — o be used at
1 Chapter
7 Pages - . -
[ H ¥ TPC (4] t
Data for Last Week any iIme on
* Supplier Performance Last Week (A
TPC Category Class Group Supplier Brand Master Brand Style Style Colour VPN Product Fashion Story Primary f th
Summary of Last Week Type Colour 25:1A Ling a ny O e
Sales and Stock Position I0.CH ¢l t t
Top 10 (Style Colour) - Con en S
DD 30 CH 300 Baby 3415 PB 1234567 RICHARDS Brand 3 Mo Master 655147390 SPROUT 655147990 SPROUT STBW1900{  Pyjamas Mo Fashion Cream p a g e S
Childrenswez SLEEPWEAR RABBITS Brand STBW19000- Cream STBW19000- cwi1 Story
ltem Tracker Last Week (Style Colour) 1 BOYS P S BOYS PJ
-y, SET- VANILLA/ SET- VAMILLA/
Iltem Tracker Last Wee KUY RED BUNNY RED BUNNY / b @
Map Stock Weeks of Cover Crzam
H 301 Girls 8322 PB GIRLS 1234567 RICHARDS Brand 4 Manual Lt Pink
e Apparel SLEEPWEAR RABBITS Clearance » Master Brand (60)
S information about th duct L
g y and 2 Yes p Navy (A
Colour (for Apparel suppliers) ranged and how they
[
performed last week. Ranked -
m by highest Sales Unit Id
Page 6 — Item Tracker at SKU y highest Sales Units so -
- and 3 Manual Blue S8
(for non-Apparel suppliers) Caraes
CW& BOYS PJ CW8 BOYS PJ ACT
SET- LT BLUE SET-LT BLUE
EEAR BEAR
WOODLANDS WOODLANDS
J Blue » Zone (20)
30 CH 300 Baby 3415 PB 1234567 RICHARDS Brand 3 3520 658845010 SPROUT 656845010 SPROUT SNUW19001  Slespbag Mo Fashion Grey
Childrenswez SLEEPWEAR RABEBITS SHUW13000- Grey SHUW1000- cwW1 Story v Location (67)
CW1 UNISEX CW1 UNISEX.
SLEEPBAG- SLEEPBAG-
GREY/WHITE GREY/WHITE Q.
STRIPE STRIPE / Grey
M (Al
30 CH 306 Boys 8344 FB BOYS 1234567 RICHARDS Brand 1 Print 695996920 BAUHAUS 595996920 BAUHAUS SBBS20000 Pyjamas Mo Fashion Black 8 &n
Childrenswez Apparel SLEEPWEAR RABBITS SBB520000- Black SBBE520000- cws Story 82:Adelaide City
CWS CW5
BAUHAUS BAUHAUS 17:Albury
GAME OVER GAME OVER
PYJAMA SET PYJAMA SET / 15:Ballarat
Black
278:Bankstown
30 CH 300 Baby 3418 FB 1234567 RICHARDS Brand 3 Mo Master 597930660 SPROUT 597930660 SPROUT STES20000 Pyjamas Manual Fink
Childrenswez SLEEPWEAR RABBITS Brand STES20000- Fink STGS20000- cw3 Clearance 231:Belconnen
CW3 GIRLS CW3 GIRLS
ESSTENIALS ESSTENIALS 16:Bendigo
SIS PJ SET - SIS PJ SET -
BUNNY/PINK BUNNY/PINK /
Pink
30 CH 306 Boys 8344 PE BOYS 1234567 RICHARDS Brand 1 Print 695996530 BAUHAUS 595996530 BAUHAUS SBBS20000 Pyjamas Mo Fashion Navy

Childrenswez Apparel SLEEPWEAR RABEITS SBBS20000- Mavy SBBS20000- CW3 Story



Item Tracker - Sorting

- A T N Supplier Performance Last Week - Item Tracker Last Week (Style Colour) Y = v X
B conTenTs [ T FILTER
1 Chapter
T Pages ¥ TPC(4) H
_ Data for Last Week :
* Supplier Performance Last Week (A
Summar of st ieek Sopier fomesion Consmeten MY =~ - I T - A e B |
Sales and Stock Position IEr?:; ?I;:: Sont Aecending :ril: Ly ii-: HTD H[e |r;§ HTD HE R
Top 10 (Style Colour) é‘;’ﬁ G‘% Sort Descending L:’,'; B _
U WELD) Flammable No Fabricafion No Cofton Mo 53.01 $13.00 1 Advanced Sort .. 152 o 0.0% 402 i} 645 0 0.0% 4,699 o ¥ Class Group (11)
ltem Tracker Last Week (Style Colour) Construciion Elastane mf“'“e'“ s
Item Tracker Last Week (SKU) b EEE
Map Stock Weeks of Cover
520.00 1 55 64 0 0.0% 3183 o
¥ Master Brand (60}
If you click on any
" ¥ Region (9)
The ltem Tracker works of the headings you “
518.00 3 s4 133 0 0.0% 1.869 o
very similar to Excel, there can sort the data
are many functions that you just like Excel o
. QLD
can do in the dashboard "

SUCh as Sort, Totals’ Hlde 513.00 4 53 14 162 152 0 0.0% 450 ] 509 0 0.0% 5251 0 sA

ACT
b Zone (20}
No Fabrication - $15.00 4 53 162 150 170 0 0.0% 518 o 720 o 0.0% 7.066 0
Construcfion Replenishment .
Indicator ¥ Location (67)
Q
(A
M No Fabrication No Mo NCV Mo 54.06 $26.00 6 45 66 54 kil 0 0.0% 188 o 1,026 o 0.0% 4114 0
Construction Replenishment 82:Adelaide City
Indicator
17:Albury
15:Ballarat
278 Bankslown
Flammable No Fabrication No Mo NCV Mo 52.52 $20.00 7 44 45 46 14 0 0.0% a7 o 638 o 0.0% 1433 0
Construcfion Replenishment 231:Belconnen
Indicator
16:Bendigo
M No Fabrication No Mo NCV 54.06 $25.00 7 44 54 44 30 0 0.0% 134 o 948 o 0.0% 2922 0

Mo
Construction Replenishment



Ttem Tracker cont...

- - [} EX| Supplier Performance Last Week © Item Tracker Last Week (Style Colour) e = ¥ X

Y FILTER

B contenTs

Supplier Performanc...
1 Chapter

7 Pages a

O ¥ TPC (4
Data for Last Week @
* Supplier Performance Last Week

Summary of Last Week eplenishment Avg Avg Rank {Sales Sales Sales Sales Sales Sales Sales Sales Sales Th e to p I i n e th e n Ch a n g eS th e d ata to

dicator Cur Cur Un) Un Un 1 Un2 Un3 Un Un Un Un

(Ally
25:14 Lingerie & Slpwr

Sales and Stock Position Cost Retail Wk Wks  Wks Ly (%  HTD  HWTD e
; ol e er e " ; be the summary of totals for each o Crmes

op 10 (Style Colour) G5T) G5T) o emooscas
JLOAIOISKIL) I $3.73 $15.12 1 4,671 8,802 9,536 11,496 5,564 -16:6% M etrl C p rov I d ed I n th e d a S h boa r 5 » Class Group (11)
IR 7 U G2 LTS $4.39 $34.95 0 0 0 o 0.0% 0 0 0.0% 0 o 0.0% o o 0.0%
Itemn Tracker Last Week (SKU} Tales Lales Sales Sales ¥ Brand (5)
Hap Stociclfests of Cover $4.39 $34.95 un Ln.d Lo un 3 0 0 0 o 0.0% o 0 0.0% o o 0.0% 0 o 0.0%

Sort Ascending W_Hs- » Master Brand (60)

ricr

$4.39 $34.95 L] 0 0.0%

Sort Descending + Region (9)

$4.39 $34.95 m Advanced Sort . - o TO get tOta|S, r|ght C“Ck On 0 0 0.0% (Al

R the Metric hea.dlngs.eg: e
Sales Un, and right click to @ s
o e select Show Totals A

WA
$4.39 $34.95 466 0 0 [} ] ]

NO REGION

$4.39 $34.95
a

0 0 0.0% SR
ACT

¥ Zone (20)

$4.34 $34.95 466 0 o 0 o o 0.0% 0 o 0 o 0.0% o 0 0.0% o o 0.0% o o 0.0%

* Location (67)

(Al
$4.34 $34.95 465 0 0 0 0 0 0.0% 0 0 0 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0% 82 Adelaide City
17:Albury
15:Ballarat
278-Bankstown
$4.34 $34.95 465 0 0 0 0 0 0.0% 0 0 0 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0% ST

16:Bendigo

$4.34 $34.95 535 0 o 0 o o 0.0% 0 o 0 o 0.0% o 0 0.0% o o 0.0% o o 0.0%



Ttem Tracking cont. ..
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‘~/ 1 Chapter
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Supplier Performance Last Week : Item Tracl

Data for Las

Fashion Story Primary Supplier F icati C i MNCV

Colour

Clear All 0002 Hightie ¥

Clear "NCV = No NCV" To clear any filtering you

have done, hover in the left
corner and click the icon
that appears

1002 Mightie Mo Fashion MNavy

Cotton
Elastane

Elue

Clear All, or clear
individual filters

Mo NCW
Grey Flammable Mo Fabricafion Mo
oW Story Construction
SBES20000 Pyjamas Mo Fashion Black M Mo Fabricafion Mo
cws Story Constructon
Mo NCW
STGS20000 Pyjamas Manual Pink Flammable Mo Fabricafion Mo
cw3 Clearance Construction
SBES20000 Pyjamas Mo Fashion Nawy M Mo Fabricafion Mo
cW3 Story Construction
SLGES20000 Pyjamas Mo Fashion Pink Flammable Mo Fabrication KnitKnit No NCV.

Right clicking on values
allows you to KEEP ONLY
rows that have this value, or
EXCLUDE all rows with this
value

Replenighment
Indicator

Mo
Replenishmeant
Indicator
Keep Only

Exclude

Show Data...

Copy Rows

Mo

Replenishment
Indicator
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Top 10 (SKU)
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= Woomera Prohibited .
E Area — Defence | g MO REGION
Infrequent Zone =
S th g . .
Kusiedls The pOS't'O?]_'”Id'Cat?S the B The size indicates
8 geograpnic location Armidale
S 3 the Weeks Cover.
T _Eegiuneal‘lllfllr:ene .3:." The Iarger the
; . | B S N
Brokén il e o bubble, the higher
the Weeks Cover
Whya'l!a
. r L witdurs (All)
¥ F 3 Y W L . ; 82:Adelaide City
I;;!?\'t,l.-'t-hgoln A p A - :::::L
& Kan'g'ar'od - £ - | 231;Belc‘.nnnen
o lsland @y 16:Bendigo
/5 ir a4y \..l..f' Hu-rs_ham I]
Ol e g":?-'ﬁf

Mount

L Ramhbiar



Understanding the Map
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1 Chapter
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* Supplier Performance Last Week
Summary of Last Waek
Sales and Stock Position
Top 10 (Style Colour)
Top 10 (SKU)
Item Tracker Last Week (Style Colour)
Item Tracker Last Week (SKU)
Map Stock Weeks of Cover

Australia
o ) 4
ﬁ"l y
" E B

If you hover over any
bubble a pop up
appears with extra
information about that
particular store

Port Lin JIIIK

-4

Weeks of Cover

Location

Weelks Cover (4)
Sales Un

Sales Un 1 Wk Prior
Sales Un 2 Wks Prior
Sales Un 3 Wks Prior
SOH Un

203 Bondi
229
24

M sa
B acT

F Fone (20)

¥ |ocation (G7)

B an

B 32:Adelaide City
B 17Abury

B i5:Ballarat

B 275:Bankstown
B 231:Belconnen

B 16:Bendigo




Understanding the Map

~ A O N Supplier Performance Last Week : Map Stock Weeks of Cover Y & ¥ X
B contents i R
Stock Weeks of Cover by Store )
Supplier Performanc...
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7 Pages = : v TPC(4)
+ Supplier Performance Last Week B
Summary of Last Week B 25:1A Lingerie & Sipwr
Sales and Stock Position

B3 30.CH Childrenswear
Top 10 (Style Calour)

Top 10 (SKU) ¥ Clazs Group (11)

e e swocnon | LS 3 NSO e R (o = If you zoom in you see _
Map Sode Weeks ofCover W Al e AR B T of where the stores are _
' : : ' located and their distance > Meser Brand o0

to one another. S

» Brand (5)

[ gamy
[_] NO REGION
O wic
B nsw
Location 203 Bondi e
Weeks Cover (4) 22.9 L
SalesUn 24 L
2 BRIGHTON ) g Sales Un 1 Wk Prior 36 LA
["E*i'} Sales Un 2 Wks Prior 44 > Zone (20)
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SOHUn 767 v Location (67)
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Understanding the Map
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Supplier Performance Last Week : Map Stock Weeks of Cover

Stock Weeks of Cover by Store

The map style chosen here is
satellite view. The more you zoom
in the more detail you can see

Y ®m v X

T FILTER
Supplier Performanc...

¥ TPC (4)

a

(All)

a
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< ]
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Understanding the Map

AUS

Alice Egrings

Location

Weeks Cover (4)
Sales Un

Sales Un 1 Wk Prior
Sales Un 2 Wks Prior
Sales Un 3 Wks Prior
SOH Un

The Online store is pictured
in central Australia

46 Online
0.0
615
1,136 r
1,158

1,856

0 =

=Ty &

Broken Hill .-
L
L] ]

*

L1

New Sout
Wales

The DCs are pictured out in
the ocean

Location

Weeks Cover (4)
Sales Un

Sales Un 1 Wk Prior
Sales Un 2 Whks Prior
Sales Un 3 Whks Prior
S0OH Un

62500 Retek X-dock VW
0.0

0

0

0

0

543




NEXT STEPS

* Quick Reference Guide - feedback appreciated
« Stop sending weekly reports

« Report feedback welcome — however enhancements not immediate

SUPPORT

Login / Access Issues B2BSupplierPortal@myer.com.au

Refresher /user training  B2BSupplierPortal@myer.com.au

Dashboard/data queries = Merchandise team

MYER



mailto:B2BSupplierPortal@myer.com.au

TROUBLESHOOTING




Trouble Shooting: Log-in with correct account

=. Sign in to your account x +

- Ensure you are using your company
account

- If there is more than one account
select your company account

[ C {} & httpsy//loginmicrosoftonline.com/79ad8541-2f53-45e9-93dd-e2ed 19e39bbd/oaut... ¢ Bk Tﬂ a 1 O

BY Microsoft

Pick an account

&t Microsoft

Sign in

tenille.gray&myer.com.ay




Trouble Shooting: Can’t see “Microstrategy” tile

If you do not see the Myer logo you may be on your company’s My Apps page.

To navigate to the Myer My Apps page, click on the log in at the top right and toggle between

Organlsatlons. c BSOS BT el SR Oy AL RTLE i (e
Tenille
=. Microsalt IYER HOLDINGS LTD R
Tenille
Apps R Gray
tenille.gray@myernonprod.com.au
Caendia Apps
Profile
4
Sign out

-
[

i
Y
A

oL Qoo

BEERE0E00
L L

MYER




Trouble Shooting: Unknown runtime error ‘Login Failure’

& Access Panel Applications X I Error page. MicroStrategy x +

& @ mstr.gcp.myer.com.au/MicroStrategy/serviet/mstriWeb

m —

The Web Server encountered an unknown runtime error.

(Login failure)

User not set up correctly in MicroStrategy.

Contact B2BSupplierPortal@myer.com.au for resolution.

MYER




Trouble Shooting: “The following privilege is required...”

Error in login

(The following privilege is required to access the
resource you requested: WebUser. Please contact
the Microstrategy Intelligence Server Administrator
to verify that the required privilege is granted.)

Login Cancel

User is set up to access Microstrategy, however additional changes are required.

Contact B2BSupplierPortal@myer.com.au for resolution.

MYER




Trouble Shooting: “Error in login Please contact your Administrator”

C O & https://www.mstr.gcp.myer.com.au/MicroStrategy/saml/550 W

s2: Apps @ Myer Connect m Grace's Trello Board... & Clarizen.com a CMMI Continucus |...
Error in login

Please contact vour Administrator.

An error has occurred with the browser window, clear your browser cache to resolve this:

In Chrome Microsoft Edge

1. On your computer, open Chrome. L Inthe top right, click the Hub icon (looks like star with three horizontal lines).

2. At the top right, click More & . 2. Click the History icon (looks like a clock), and then select clear all history.

3. Click More tools > Clear browsing data. 3. Select Browsing history,then Cookies and saved website data,and then Cached data and files . Click
4. At the top, choose a time range. To delete everything, select All time. Clear.

5. Next to "Cookies and other site data" and "Cached images and files," check the boxes.

4. After the "All Clear!” message appears, exit/quit all browser windows and re-open the browser.
6. Click Clear data.

Exit/quit all browser windows and re-open the browser.

Internet Explorer 11

L Select Tools > safety » Delete browsing history....

Firefox
1L From the History menu, select Clear Recent History . o o
If the menu bar is hidden, press alt to make it visible.

If the menu bar is hidden, press a1t to make it visible. . .
2. Deselect preserve Favorites website data,and select:

2. Fromthe Time range to clear: drop-down menu, select the desired range; to clear your entire cache, select

@ Temporary Internet files OF Temporary Internet files and website files
Everything .

© Cookies Or Cookies and website data
3. Next to "Details”, click the down arrow to choose which elements of the history to clear; to clear your entire
cache, select all items. © History

4. Click clear Nouw. 3. Click pelete . You will see a confirmation at the bottom of the window when the process is complete.

5. Exit/quit all browser windows and re-open the browser. 4. Exit/quit all browser windows and re-open the browser.

"'




Trouble Shooting: “Your user session has been lost...”

M Login. MicroSt x =+ = [ bd
. . € C Y & hitps//www.mstr.gcp.myer.com.au/MicroStrategy/servlet/mstriVeb @ B @ » O H ]
Your session has timed out e
DO NOT try entering your email and
Error in login
password - Your user session has been lost, and you have
been automatically logged out. Please log in again.
Instead
1. Click on the refresh button (in Chrome MYER SUPPLIER REPORTING
this is the circular arrow in the top left
corner, next to the Home icon) tenille.gray@myer.com.au
2. As pop up will appear titled ‘Confirm essnerd
Form Resubmission’ —
3. Click ‘Continue’
4. If this doesn’t work then close the x

Confirm Form Resubmission

browser completely (not just the one
tab, bUt the entlre browser): then Start Returning to that page might cause any action you took to be repeated.
|Ogg|ng |n aga|n Do you want to continue?

Copyright © 1996-2018 MicroStrategy Incorporated. | MicroStrate The page that you're looking for used information that you entered

Cancel

MYER




Trouble Shooting: “Error in Process method of Component”

For Suppliers with thousands of SKU's, M Wholeste Suppier wesky P x {8

this error means too much data has been € 2 O
asked for. Return to the Prompts and

select less data (eg select 1 or 2 TPC's

only)

An error has occurred on this page.

M Wholesale Supplier Weekly Perfc % +

[ c 0O @ https;//www.mstr.gcp.myer.com.au/MicroStrategy/serviet/mstrWeb?evt=3140&src=mstr... @& ¥ Bk An error has occurred
We are sorry for the inconvenience. Please contact

your administrator for help

~ Hide Details

Document Execution Failed: One or more dataset
reports returned an error.

plier Performance Dataset vert.
[5COB8FF9405FC12828B131BT0BD2318E]: (Error in
Process method of Component:

Analytical e SUr P LIER
REPORTING, Job 3533, Error Code= -2147205488.)

An error has occurred
We are sorry for the inconvenience. Please contact m

your administrator for help.

Error

R

> Show Details

MYER




Trouble Shooting: “...does not have Use access to the Report”

User not set up properly in Microstrategy,
contact B2BSupplierPortal@myer.com.au for
resolution

= () x

MM Wholesale Supplier Weekly Peric X+ An error has occurred on this page.
&« CcC O 8  https://www.mstr.gcp.myer.com.au/MicroStrategy/serviet/mstrWebZevt=3140&src=mstr.. & Yr B M = © 0
An error has occurred

We are sorry for the inconvenience. Please contact
your administrator for help.

~ Hide Details

Error

Document Execution Failed: One or more dataset

An error has occurred
We are sorry for the inconvenience. Please contact rEpUrts rEtU rnEd an ermor.
your administrator for help. WEEI‘{"_'{' Suppli&r arfnrmancs O . Er1 D

131B70BD2315E]: (USE

> Show Details

],
-----

'AE4BZF1B4T048A530021BASG43BD0859)
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THANK YOU
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